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HISTORY

oSHIPSA GROUP was established in 1987 as a family business,
primarily to handle a number of existing customers & to
provide a good reliable service to them supported by nearly 30
years of freight forwarding experience.

llince our inauguration, our client base has increased
— —ronsiderably. This has been mainly due to our ability to react
-0 market conditions & being able to offer our customers the

best options available, which provides value & reliability to
their supply chain.

ABOUT WS

SHIPSA GROUP is highly experienced

and professional skilled team who
have more than 30 years of corporate
expertise from different MNCs like
DHL and nationally reputed logistics
firm, Shipsa Group has stepped into
the logistics market with their
experience, knowledge, good
management practice and operational b

*Being able to offer worldwide shipping by all modes of
transport with the support of our dear friends & overseas
partners, we can provide the complete Door-to-Door package
suiting your individual order requirements

excellence.



OUR VISION STATEMENT

O Our vision is to be a key CHA partner in integrated
logistics in Bangladesh, offering a higher quality of service.

Q Our vision is to be an integrated logistics services provider, with world class,
technologically-advanced systems and to operated with speed and optimal

'ﬁ},,@ efficiency in delivering a seamless supply chain flow in a borderless world.

Vision

Values




OUR MISSION STATEMENT

O We are a market-focused, pr entered organization that
develops and delivers inn utions to our customers,
consistently outperform —oti- , produces predictable

earnings for our shar elog “ww..i7ovides a dynamic and
challenging environmen

O Our goal is to be the leader inevery market we serve, to the
benefit of our customers and our shareholders.

O To constantly improve what is essential to Customer.




GROUP MEMBERS

SHIPSA MERCANS
(Clearing & Forwarding, Project Logistics )
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<* SHIPSA FREIGHT SELECTION LIMITED
SHIPSA FREIGHT SELECTION (UK) LIMITED
(International Freight Forwarding )

2018 =,

SHIPSA WORLD WIDE EXPRESS

(International Courier Service )
SHIPSA WORLD WIDE TOURS & TRAVELS

(Travel &Tours Service )




SERVICES WE OFFER

Our organization is customer
focused organization and we

always hear our customer with
high priority . Customer are
getting first priority because we
are taking responsibility with
due care . Customer satisfaction
is our happiness. We treat our
customer business Partner .
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OUR CAPABILITIES
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CHITTAGONG CUSTO
HOUSE

BENAPOILE
CUSTOM HOUWUSE




1
2.

AIR IMPORT PROCESS

COURIER MODE
L/C MODE

DOCUMENT COLLECT

GOODS ARRIVED AT
AIRPORT

PRE ALERT RECEIVED EROM
FROM FORWARDER
/IMPORTER FORWARDER/IMPORTER

SORTING AND CHECKING
OF DOCUMENTS

.l'. I |I - -
NOTING ENTRY -..'.,:'u =

SHIPSA  GROUP provides a highly
efficient professional customs clearance
service .

SHIPSA GROUP provide on time customs "'"'_'i— ASSESSMENT
prompt customs clearance . — PREPARE NOTE SHEET
CUSTOMS EXAMINATION % -

SHIPSA GROUP developed professional
team for handle each items and type of
shipment .
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DUTY PAYMENT
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1. COURIER MODE
2. L/C MODE

AIR EXPORT PROCESS

Receive Quote Airway Bill is executed
Reguest y P > Issue mT Draft

v = Customer
v
Get rates and Schedule Receive Booking

from Airlines Confirmation
: A
Prepare Quote and get
Customer Approval Send Booking Request to
¥ Airline
% .
Receive Commercial A
Invoice, Packing List and Once the Is i the
Shipping Instructions Cango Is Drangnt

along with CAF & SOP warehouse, it is:
+ Weighed;
+ Labelled & Marked ;

+ Surveyed { Whether goods received are
in air worthy condition or not).
T p—

ol i CUSTOM CI starks.
w mprm




1. BREAK BULK/BULK SERVICES WE OFFER
2. CONTAINER

SEA IMPORT PROCESS

SEA FREIGHT

RECEIVED PRE ALERT BY
DESTINATION

FOLLOW UP WITH SHIPPING RECEIVE OF SHIPPING ___r
ON ARRIVAL OF VESSEL DOCUMENTS FROM .
OVERSEAS AGENT OFFICE

SCRUTINIZING OF
DOCUMENTS

ISSUE OF DELIVERY ORDER TO

CONSIGNEE AGAINST '
DISPATCH OF CARGO ARRIVAL ORIGINAL B/L PREPARATION OF
NOTICE TO CONSIGNEE REMITTANCE DOCUMENT.
INTIMATION OF OFFICE TO
CLEAR SHIPMENT




Through our direct relationship =~

with all major Shipping Lines,

Receive Quote
we offer our customers the " | ey
v

best rates and services

available at the time of &=

>y

booking. 3

P

_.—‘*’-

SEA EXPORT PROCESS (FCL)

LET EXPORT ORDER (LEO) is
issued and cargo s stuffed
into the container

»| Mﬂﬂmﬁmﬁhm!

Get rates and Schedule

from Shipping Line
v

v

Prepare Quote and get
Customer Approval

¥
W

Receive Commercial Invoice,
Packing List and Shipping
Instructions along with
CAF & 50P

A

i Cargo anives at ICD and :

OR pickup as per Loading
Date

A

v
»

Send Booking Request to
Shipping Line
v

bl

Receive Booking
Confirmation

Shipping Bill Is filed after |

i
W

Receive Draft MEL from SiL
on the basis of Shipping
Instructions

v
W

Geot Draft HBL approved
from Customer

b
b

Receive Final MBL after
issuing payment

hd
W

On-Board Confirmation and
Vessel Departure from S/IL

W

LY
Surrender documents to
customer after payment
recelved
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SERVICES WE OFFER
IT EQUIPMENT'S g .

'\\o winew 1987
Warehousing e % R
and Distribution ' S <O

e Sa G¥
WAREHOUSING & DISTRIBUTION
[
38 ‘

Continuous Problem
monitoring detection and

of a truck’s suggested
condition solutions

Repair Alternative
process mobility
preparation solutions
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PERJFORMANCE CERTIFICATE
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SHIPSA GROUP
Contact Details

REGISTERED OFFICE ADDRESS
Hashem Mansion, 48 Kazi
Dhaka -1215 BaI
Phone number :+88—02—9124I
0181931713¢

Email ID: shipsa.mercans@gr
shipsa.mercans2 @gmail.com
shipsa.freightselection@g
..
CHITTAGONG OFFICE ADDRESS:
475 Strand Road Goshaildanga, Double C
Chittagong Phone Number : +880-31- 72737
www.shipsagroupbd.com







